Letterkenny Institute of Technology

Quality Assurance Handbook


	
	Institiúid
	Letterkenny
	
[image: image1.png]Pl

j





	
	Teicneolaíochta
	Institute of Technology
	

	
	Leitir Ceanainn
	
	


Section J
  Feedback from Learners

1.
INTRODUCTION

The Institute is committed to involving learners in all committees with a Quality Assurance role.  It is necessary that systematic procedures for capturing learners’ views are in place and that improvements can be introduced quickly to benefit current and future learners.

Learners through their participation in course boards (Section F) have a direct role to play in monitoring and reviewing programmes of study.  The learner representatives can express the views of learners on course information, assessment mechanisms, programme organisation and delivery and  associated services.


The school student committee includes all the student representatives in a School/Department and the relevant Head of School and Head of Department.  The school student committee deals with matters of concern to learners and the Head of Department reports to the course board on its deliberations.  

2.
LEARNER APPRAISAL OF SUBJECT/MODULE

The learners can evaluate a subject/module using the Survey of Students by Lecturer Questionnaire (Form QA 1 - Appendix J1).  The questionnaire is designed to elicit the students’ views on: the resources available, the organisation and content of the subject, presentation of subject, effectiveness of communication, and general evaluation and suggestions. Lecturers administer the questionnaire and report their findings to the course board. 

A pro-forma document for lecturers to summarise responses, Form QA 2, is included in Appendix J2. 

3.
LEARNER APPRAISAL OF PROGRAMMES

The learner can evaluate the entire programme using the Learner Appraisal of Programme Questionnaire (Appendix J2).  The Head of School/Department will oversee the administration of the questionnaires in the latter part of a subject/module and ensure that the returns are summarised for consideration at the course board.  The questionnaire is designed to elicit the learners’ views on the entire course, course information, assessment, premises and equipment, library, I.T. services and other support services.
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