Section A

Introduction

Letterkenny of Technology has committed itself to embracing an inclusive Quality Assurance culture. This Quality Assurance Handbook embodies a demonstrable manifestation of that commitment.

Section 28 of the Qualifications (Education and Training) Act 1999 requires providers to establish Quality Assurance procedures and to agree these procedures with HETAC. In June 2002 HETAC published its Guidelines and Criteria for Quality Assurance Procedures in Higher Education and Training to assist providers ‘in designing quality assurance procedures, for academic purposes, in accordance with the act’. This publication acted as a catalyst for LYIT’s reorientation of its Quality Assurance procedures. It is against this backdrop that LYIT undertook a fundamental reappraisal of its procedures and published this Handbook which represents both a focused realignment and a contemporary codification of incremental accretions since 1971.

The Handbook details systematic quality assurance procedures for a range of data collection and analysis, identifies the appropriate forum for monitoring the data and requires both a recording of actions to be taken and a review of the effectiveness of these actions. Learners, through their representatives, will be empowered at all stages by being part of decision making. The Academic Council will monitor the overall process annually and recommend amendments to the Governing Body.
On 15 October 2001 the Institute signed an Academic Integration Agreement with the Tourism College Killybegs where the procedures outlined in this Handbook will also apply (the agreement is included in Section P). 

The Handbook is in the first instance presented electronically and in modular form at http://www.lyit.ie/qa/quality.htm to facilitate accessibility, transparency and ongoing modifications. A summary of amendments to previous versions is also available at this address.

Any queries should be addressed to the Registrar’s Office. 
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