Changes Introduced in Version 1.1 (Adopted by the AC on 18-06-04)

Section A Introduction

Included reference to this Changes document.

Corrected the address given for the Quality Assurance Handbook on the Institute’s web site.

Section D Governing Body and Academic Council

Appendix D1: Included previously agreed amendment to Standing Orders of Academic Council regarding the period of appointment of standing committees.

Section E Management Structure

Updated this section to refer to both the Executive Board and the Executive Council.

Section G Procedures and Guidelines for the Design and External Validation of New Programmes

Amended requirements for outline approval to include:

· Demand from Industry

· Demand from Prospective Students

· Institute and School/Department Strategy

· Similar Programmes at other Institutions

Section H Procedures and Guidelines for the Ongoing Monitoring of Programmes

Removed repeated sentences and tidied up references to the School Student Committee.

Replaced the Institute’s questionnaires for students with the nationally agreed questionnaires.

Appendix H3 Course Monitoring/Review Data has been revised to reflect the data available from Banner.

Section J Feedback from Learners

Replaced Appendix J1 Learner Appraisal of Subject/Module Questionnaire and Appendix J2 Learner Appraisal of Programme Questionnaire with the nationally agreed formats Appendix J1 Student Survey Questionnaire (Form QA 1), Appendix J2 Summary of Survey of Students by Lecturer (Form QA 2) and Appendix J3 Course Survey Questionnaire (Form QA 3).

Section L Procedures and Guidelines for the Assessment of Learners

Revised Section L3 Rechecks, Reviews and Appeals Procedures. The changes relate to the appeal stage and chiefly concern disallowing candidates enter new evidence at the appeal stage.
Section M Executive Board Reports

Updated the membership of the Executive Board.

Moved the Registrar’s Report from the September (first) meeting of the Academic Council to the October (second) meeting of the Academic Council, to allow for the inclusion of examinations data.
Changes Introduced in Version 1.2 (Adopted by the AC on 05-05-06)

Version 1.2 brings together amendments adopted by the AC to six separate sections of the handbook; the most significant of these adopted at the AC meeting of 5 May 2006.
Appendix D1 (AC 03-03-06)
These Standing Orders of the AC detail the new committee structure adopted and the role of the new General Purposes Committee. 
Section G (AC 05-05-06)
Updated to include reference to the most recent HETAC policy and procedure documents. Appendices G3 and G4 were revised with the addition of a new section on the subject matter of new programme evaluation and a new pro-forma final report for the Panel of Assessors. A template for the appraisal of new programme proposals by External Specialist(s) is included as Appendix G5 and the procedures adopted for the validation of minor, special purpose or supplemental awards is added as Appendix G6. 
Section H (AC 05-05-06)
The data required for the ongoing monitoring of programmes was revised to coincide with the data available via the management information system, Banner. A minor amendment to the annual staff questionnaire was introduced. Appendices H3 and H4 are revised.
Section I (AC 05-05-06)
Amendments reflect the Institute’s changed relationship with HETAC vis-à-vis periodic programme evaluation under delegated authority and only relate to the phase after the completion of a successful evaluation.
Section L (AC 28-01-05)
Minor amendment to Section L4 and Section L5 concerning the availability of internal examiners during examinations. 

Section Q (AC 16-12-04)
A new section focused on the Institute’s support services. This section concerns the formation of four users groups to help monitor the ongoing delivery of services and to identify where improvements can be introduced. The remit of the users groups encompasses the establishment of agreed service levels and the setting of goals for service delivery and development. 
